Important Information

AIG UK Limited

On 1 December 2009 we will be changing our name from AIG UK Limited to Chartis
Insurance UK Limited. This change of name will not in any way impact your insurance
cover or your ability to claim.

Many things will remain the same such as insurance products which meet the needs of
your business and the speed and expertise with which we would deal with your claim,
impressive financial strength and regulation by the UK’s Financial Service Authority.
What will be different is the new name and look, enhanced focus on customer service
and on working with your broker to make sure our products and services meet your
requirements.

We look forward to insuring you under our new name.

AIG UK Limited is authorised and regulated by the Financial Services Authority (FSA number 202628).
Registered in England: company number 1486260.
Registered address: The AIG Building, 58 Fenchurch Street, London, EC3M 4AB.



