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Welcome

This year’s agenda for the 8th Global Communications Technology & Media Annual Forum in
Salzburg is driven by the issues surrounding longer term and more complex random events that
affect our lives, such as the remaining fallout from the tough economic times; emerging litigation
around the web; globalisation; capital sustainability; and pricing volatility.

2011 will see Communications, Technology & Media Companies focus on pricing volatility, coverage (un)certainty and Opex/Capex
restrictions whilst continuing to face increasingly complex risk management challenges that might not have a
simple answer.

For clients and partners to navigate these challenging times, a distinctive strategy and unprecedented insurance and risk finance
approach will be essential. While the "risk tangle madness of the web” is the current focus of risk management teams, litigation is
the added danger on the horizon, and capital sustainability and coverage volatility will remain at the forefront.

Volatility in true contract certainty will be key, as constant fluctuations in litigation and claims are set to have a sizeable impact on the
bottom line for insurance business. This non-asset (insurance) volatility makes it increasingly difficult for corporations to plan and use
effective insurance and risk finance, resulting in the questioning of the true value of insurance even when premium levels are low,
leaving corporations with significant risk management challenges.

Our clients and partners understand these challenges. That's why they value the innovative forward thinking that stems from the
Salzburg Forum and solutions that JLT Specialty Limited (JLT) bring to the table.

Group Information

The Jardine Lloyd Thompson Group of companies is a leading risk consultant, insurance and reinsurance broker and is also a major
provider of employee benefits, administration services and related consultancy advice.

JLT Communications, Technology and Media Practice provides consultancy, risk management and risk financing services and
solutions to companies in the Communications, Technology and Media industries.

Visit www.jltgroup.com/communication-technology-insurance



Day 1 Global Communications Technology & Media
8th Annual Global Forum

156.30 Refreshments and networking courtesy of Elciem

19.00 Drinks courtesy of Crawford & Company

19.30 Austrian evening courtesy of Allianz Global Corporate & Specialty AG
Dress code traditional Austrian
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Day 2

Wednesday 18th May

Breakfast and networking session courtesy of QBE

09.00
09.10

09.30

10.45

Chairman's Introduction: Mark Drummond-Brady, International Chairman, JLT Specialty Limited

Insurance and reinsurance markets - Where are we today? A view from an analyst:
Andreas de Groot van Embden, Vice President, Insurance Equity Research

Global Risks — What’s Next? by Thierry Malleret

In this second day opening session, Thierry Malleret examines the status quo of global risks and risks to watch out for in
macroeconomics and geopolitical issues. He is the former Chief Economist of Alfa Bank Moscow and Head of Risk
at the World Economic Forum

Refreshments and networking courtesy of Davies Arnold Cooper

A changing risk landscape — How to meet the requirement and strike a balance between fortuitous and
non-fortuitous risks by Dr. Axel Theis, CEO Allianz Global Corporate & Specialty AG

There is a clear shift in the principal risk factors and uncertainties from tangible to intangible risk classes. Insurers must carefully
rethink their approach to intangible assets. Rather than see them as absolutely uninsurable they must now view this asset class
as fundamental to alternative product development.

Insurance market update, financial risk and capital market session — A new global reality

Where are insurance and reinsurance markets heading? More and more CTM corporations consider insurance as some form
of investment with a “clearly defined and expected return in due course” and as contingent capital — which the insurer is willing
to provide, for a premium cost, with an access to a considerable amount of funds in the event of a catastrophe loss. Senior
executives from the Insurance, Broking and CTM Sectors will debate the relevance, value and sustainability of such an
approach.

Moderator: Peter Hacker, Partner & Global Head, CTM Practice, JLT Specialty Limited

Mark Drummond-Brady, International Chairman, Jardine Lloyd Thompson Group, Axel Theis, CEO, Allianz Global Corporate
& Specialty AG, Germany, Robert J. Thomas, Chartis President, Commercial Division,

Richard Pryce, President, ACE UK

Lunch and networking courtesy of Munich Re
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15.30 Refreshments and networking courtesy of Tokio Marine

19.00 Coaches depart hotel for the evening event

19.30 Black tie evening courtesy of JLT’s CTM Practice, JLT Specialty Limited including two suprise events and
guest speakers

Entertainment during dinner courtesy of Addleshaw Goddard
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Day 3

Breakfast and networking session courtesy of MAPFRE

Thursday 19th May

09.00
09.15

10.30
11.00

Opening Day 3 by Chairman Ray Matholie, Director, JLT Canada
Hacking Work - Breaking stupid rules for smart results by Joshua Klein

Some call him the quintessential hacker - a cross-disciplinary, pattern recognising polymath who takes his greatest joy
from combining the unexpected and seeing the result work in new and better ways. What Josh does is this: he examines
systems, he takes them apart, and he puts different pieces together to produce something new and more effective.
He hacks, Everything.

Refreshment and networking courtesy by HDI Gerling

Workshops (Each lasting 120 minutes) Introductory Address by Peter Hacker, Partner and Global
Head, CTM Practice, JLT Specialty Limited

Workshop 1 - Cyber War - A slippery slope
Moderator: Garban Shanks, Managing Associate, Addleshaw Goddard LLP

Panelists: Martin Twells Senior Claims Adjuster QBE, Luke Foord-Kelcey, Partner & UK Head, of CTM Practice
JLT Specialty Limited, Simon Milner, Partner JLT Specialty Limited

Many corporations have already suffered large-scale attacks or infiltration from organised crime gangs, terrorists or nation-
states. The average estimated cost of downtime associated with a major incident is USD 6m per day. How can you
prepare against the instability that cyber attacks on critical infrastructure can cause, and how can you counter cyber
terrorism, theft and espionage?

Workshop 2 - BRIC Countries and beyond - claims, regulatory, market and tax issues?

Fantastic growth opportunities, but how can insurance and risk finance be a catalyst to assure claims and contract
certainty, enhance revenues and cut costs and what are the risks at home and internationally?

Moderator: Phil Mayes, Head of Technology PI, Zurich

Panelists: Nicholas Weiser, Vice President, JLT Brazil, Gautam Boda, Managing Director, JB Boda Insurance Brokers
PVT Limited, Phillippe Gouraud, Head of Major Accounts Practice, Europe, Chartis
Shavkat Mingaliev, Area Manager GrECo International Holding, Doug Morton, Chairman, Woodruff Sawyer
and Co, Karen Gorman, Partner, JLT.
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13.00 Lunch and networking courtesy of ACE

Wine Tasting Event courtesy of Aviva
19.00 Drinks Courtesy of Zurich
19.30 Fuschl Club Event Courtesy of Chartis

Surprise Celebrity After Dinner speaker courtesy of Holman Fenwick Willan
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Day 4

Friday 20th May

Breakfast and networking session courtesy of Torus Insurance

08.00

Workshop 4 - The Future of Insurance Litigation and Broking/Claims update Japan and Sony

Developing applied science with unprecedented potential to create innovative products and litigation. What are the risks
and benefits for consumers and industry

Peter Hacker, Partner Global Head, CTM Practice, JLT Specialty Limited, Ken McKenzie, Partner, Head of Dispute
Resolution, Litigation, DAC, Adrian Sigrist, Modelling, Added Value Group, Jeffrey Sirr, Head of Client Management,
Corporate Insurance, Partner, Munich Re, John White, Partner, Branding, JLT Specialty Limited

Workshop 5 - Managing Project Risks Lessons learnt from BSkyB case and other recent litigation

A global competition platform that offers big financial opportunities, while reliability, security, data protection and privacy are
in the spotlight. What precautions (risk and audit/insurance/contractual) can be taken as data may be stored and processed
remotely in multiple jurisdictions across the world?

Moderator: Steve Bonnington, Vice President, Chartis, Commercial Professions, Financial Lines United Kingdom
Panelists: Mark Deem, Partner, Addleshaw Goddard, Neal Rankin, Risk Director, Cable & Wireless,
James Pryke, Associate JLT Specialty Limited

Workshop 6 - Risk Engineering — The challenge of global supply chain risks

Supply chain disruptions are one of the fastest growing incidents across the risk portfolio of corporations. How can we
qualitatively and quantitatively mitigate the impact of such incidents?

Moderator: Adrian Brennan, Partner, Echelon Claims Consultancy
Panelists: David Green, Senior Risk Engineer, Elciem, Tom Webb, Senior Account Engineers, Torus Insurance,
Brett Davey, Underwriting Manager Major Risks, Tokio Marine, Chris Maurice, Head of Risk Financing and Insurance, BT

Forum Close followed by refreshments courtesey of MSI
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