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News in brief

JLT Benefit Solutions Ltd
recruits at senior level for new
stage of growth

JLT Benefit Solutions Ltd (JLT) have pleasure
announcing the appointment of Peter Crutchett as
Regional Practice Head and Rob Dales as Regional
Consulting Actuary. Duncan Howorth, Managing
Director, UK Employee Benefits Group, says “We
saw good growth in our consulting business in
2006 and these appointments directly reflect this
continuing growth and our commitment in this
area.

Peter is a well-known consulting actuary and
industry figure through his involvement with the
Society of Pensions Consultants. He has been in the
pensions industry for over thirty years, seventeen
of which he spent heading up the London pensions
consulting practice of KPMG. Peter will be leading
the development and further growth of consulting
and actuarial services in London and the South East.
Rob also has extensive industry experience with
several firms and will be managing operations in

the North of England and Scotland, including Leeds,
Manchester and Glasgow.

ITV take DC Scheme online

The Trustee of the ITV
Pension Scheme has
appointed JLT Benefit
Solutions Ltd to provide
administration services to
its Defined Contribution
(DC) section of its pension
scheme. The project has
included the design and
construction of a website
for the online platform for

DC scheme members, and
involved data validation,
testing and migration, and
scheme programming.

JLT is also working with

the ITV Pension department
on the administration of the
Defined Benefit (DB) Pension
Scheme section’s Additional
Voluntary Contributions
(AVCs).

Premier Pension Services invests
in Fundsdirect for future growth
and development

Premier Pension Services (PPS), the Self Invested
Personal Pension and Small Self Administered
Scheme arm of JLT Benefit Solutions Ltd, is
delighted to announce that agreement has been
reached for an investment in Fundsdirect, the fund
supermarket platform. The facilities are to be offered
to all of Premier’s SIPP and SSAS clients and their
Independent Financial Advisers.

Nigel Manley, Head of Self Invested Pensions, PPS,
says, “This investment provides the basis for a strong
working relationship between a platform provider

and ourselves as SIPP and SSAS administrators. The
consequence will be a continuing development of
new products and services to our clients and their
advisers. The online trading platform facility underpins
our market position as an ‘added value' administrator
outside of the volume market but with the advantages
that an eSIPP or eSSAS has to offer.”

Managing the impact of your
Defined Benefit pension scheme

Pension Capital Strategies Ltd
(PCS) was formed as a division
of Jardine Lloyd Thompson
Group plc to advise companies
in managing the obligations,
issues and problems posed by
the funding deficits of the DB
pension schemes that they
sponsor.

Changes in the economic,
demographic and regulatory
landscapes mean that

DB pension schemes

now represent additional
obligations for sponsoring
employers. The implications
can range from significantly
influencing to even threatening
a company's short-term
survival.

William Nabarro Chairman

of PCS has commented
“Traditional firms of actuaries
may be well placed to offer
trustee services, but advising
companies on their pension
arrangements requires a much
broader set of skills. PCS can
provide that service, combined
with an independent approach.
This is a timely and exciting

new proposition not previously
available.

Under the new regulations and
accounting regime, pension
liabilities have a huge impact
on a company's balance
sheet and cash demands,
and often are the barrier to
corporate restructuring and
M&A transactions. It is vital
that company boards and
finance teams get the right
independent expert advice.
PCS will be able to offer the
broad corporate finance and
actuarial and other technical
advice that is so vital in the
current difficult times.”

To contact PCS,

call Peter Redhead on
0161 242 5363 or Charles
Cowling on 0161 242 5388
or email us at solutions@
pensionstrategies.co.uk

Pension Capital Strategies Ltd
is authorised and regulated
by the Financial Services
Authority.
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Dynamics of the market

A Look at the last 12 months

2007 is racing by, and it's hard to believe we've already
completed the first quarter. That makes it interesting to
look back, as well as forward, and to assess the market
in which we operate, not just from the perspective of our
business, but also from our clients’ perspective regarding
how we need to support them.

Last year saw the introduction of Tax Simplification and
the effective date of the Pensions Act 2004. These

were significant changes for clients, advisers, and
administrators to address, the implications of which have
continued into 2007 and will go well beyond. For JLT,

the biggest challenges were the changes to our systems
and procedures in administration, and the recruitment of
well-qualified staff (a particular challenge for anyone in the
pensions industry).

Responding to developments in the pensions market, we
also launched a new advisory business — Pension Capital
Strategies Ltd. And we made significant investment in our
Self Invested Pension business, Premier Pension Services,
as we witnessed greater demand from our clients for this
form of pension vehicle.

With so much change in recent years we might assume
the industry is ready for a quieter time this year. However,
to judge from the number of consultation documents

and other outline proposals from the Government, from
regulators, and so on, we can expect further change in the
shorter term. For example, the following items are under
review and consultation at present.

m A Department for Work and Pensions paper on the
future of contracting out for Money Purchase pension
schemes.

m A consultation paper from the Pensions Regulator on the
‘abandonment’ of Occupational Pension schemes.

m A consultation paper from the Pensions Regulator on
risk and controls for Defined Contribution schemes.

m A white paper from the Government on the future of
state pensions, and the introduction of the National
Pensions Savings Scheme.

Each of these has the ability to affect our clients, and are
under serious scrutiny by our consulting and technical

teams, who will respond with their views about how they
will affect our clients. Going forward, we will issue to each
of our clients a copy of our response, enabling them to
see the contribution we are making to the development
of pensions policy and how we seek to give a voice to our
clients who we know are anxious to avoid the constant
march of red tape, the cost of regulation, and increasing
complexity.

In 2007/8 two factors will probably impact most on our
clients: the Pension Regulator’s focus on the strength of
internal controls, and risk management within pension
schemes. We will be working closely with clients during
the year to help them address this challenge and to assist
in developing strong risk-management and governance
frameworks through our RiskTrack programme, and

other initiatives. Many clients will face the first actuarial
valuation of DB schemes under the new Scheme Funding
Objective guidelines. This places new emphasis upon
trustees to firstly understand the impact of the strength
of the employer in agreeing a funding plan, and a related
investment strategy and, secondly, to meet new Pension
Regulator requirements to negotiate in the best faith to
obtain the highest level of funding commitment from the
employer.

We look forward to guiding companies and trustees
through this new process.
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Are you discriminating
against your employees?

We now have a series of regulations for employers and trustees
that defines age discrimination and makes it illegal

Most employers will have been working hard to ensure
that their employment practice and process avoids falling
foul of the new age-discrimination legislation that was
introduced from 1 October 2006. This will have involved

a review of advertising, contracts, and employment
practice. This will have been a major piece of work, but we
shouldn’t congratulate ourselves on a job well done yet.

From 1 October, employers are unable to discriminate
by reason of age against their employees. Unfortunately
it is not that simple, and there are exceptions. These are
where the discrimination can be objectively justified,

or is a genuine occupational requirement. This causes

a variety of problems in the benefits area, requiring
consideration of the approach to recruitment, death, and
disability policies, and some quarters would even argue
about how work parties are structured.

Pensions appear to be a special case; age-discrimination
rules were delayed in this area, having subsequently
taken effect (from 1 December 2006). The rules give
pension schemes a series of wide-ranging exemptions.
In relation to occupational pensions in particular these
exemptions are extremely wide ranging, and could be
seen by players in this arena as opt-outs.

Employers with occupational schemes can still
discriminate by having:

m The ability to dismiss staff aged over sixty-five, where
the reason is retirement

m Waiting periods and minimum ages for entry
Minimum levels of pay for entry

m Age factors when used in calculating:
o the reduction in pensions on early retirement
o the increase in pensions on late retirement
o scheme-contribution rates
o cash-commutation factors

m Contributions that are age related in money purchase
schemes where these are aimed at providing more
equal emerging benefits

s Minimum early retirement ages

Not only do occupational schemes obtain various
exemptions, but personal pensions also have a number
of exemptions. These are primarily limited to the
contributions payable to the scheme, as the contract

is an individual one. Employers still, however, retain
the ability to dismiss employees over the age of sixty-
five where the reason is retirement. Personal pension
contribution discrimination can legally include:

m A waiting period of up to five years, or a minimum
age before which employer contributions should
commence

m Age-related contribution rates (where targeted at
providing more equal emerging benefits)

m Different contribution rates based on different
remuneration levels

So it would appear that the pensions problem is related
to the varied cost of provision, rather than the way
scheme benefits are structured, the obvious exception
being flexible retirement and whether schemes must
provide accrual if a member continues working after
their normal retirement date or after they have started
drawing their pension. It is likely that this particular issue
will be left for the courts to decide.

But haven't we been here before? When sex
discrimination was introduced in the 1970s, pension
schemes had an opt-out. A number of years later,

this opt-out was overturned with the Barber vs. GRE
judgement. So it would be a brave employer that did not
keep this area on their business-risk agenda. Indeed, the
High Court has already referred the question of forced
retirement at sixty-five to the European Court of Justice.
A ruling is unlikely in the next two or three years, and
the Advocate General has other cases (he recently
upheld retirement ages in a Spanish case). Continued
uncertainty and legal challenge will make employment
planning and decision making an uncertain area for
employers in the foreseeable future.

For more information please contact Paul Clark on
020 7895 7802 or email Paul_Clark@jltgroup.com
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CC From 1 October 2006, employers are
unable to discriminate by reason of
age against their employees ) )
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SPECIAL FEATURE

OneHealth

Protecting your business from
the cost of sickness absence

The CIPD annual survey report 2006 provided some
very interesting facts about sickness absence in the
workplace:

o The average length of sickness absence is eight
days per employee per year

o The average cost of sickness absence is £598 per
employee per year

o Stress is the number one ranked reason for long-
term absence for non-manual employees

Almost 60% of absence is short term, accounted
for by periods of up to seven days

Nearly 20% of working time lost due to absence
from work is caused by medium-term absence of
between eight days and four weeks

20% of absence is accounted for by periods of four
weeks or longer

The reasons given for 15% of absence are probably
not genuine




EVERYONE BENEFITS

The larger the organisation generally the larger
the level of sickness absence, as indicated by the
following graph.
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* Source: CIPD annual survey report 2006, Absence Management

There are many ways to protect staff and businesses
from the effects of long-term illness. But JLT Benefit
Solutions Ltd has developed its OneHealth service to
help organisations manage short-term illness, as well
as long-term absence.

Using our RADAR approach, i.e. Risk, Assessment,
Definition, and Resolution, we assess the key risks
that businesses face as a result of sickness absence;
we define the material impact of those issues on
companies, and then recommend solutions to help
resolve any issues before they become a serious
problem. The assessment involves asking the following
questions:

o What are the levels of sickness absence?

o Is this seen as high, average, or low?

o How accurate is absence recording and reporting?
o What are the main causes of absence?

o Which sections of the organisation are most
affected?

o How much does absence cost the organisation?

o How well is absence managed?

o What initiatives are in place to lower absence rates?
o What are the levels of staff turnover?

o What are the main reasons for staff turnover?

o What initiatives are in place to reduce staff turnover?

o What employee benefits are in place?

o |s the company getting value from your Employee
Assistance Programme?

o How much use would you expect employees to
make of the Employee Assistance Programme?

u]

Does the company make appropriate use of
Occupational Health Services?

Does the company make appropriate use of
additional services available from your insurers/
providers?

u]

Our OneHealth service benefits both companies and
their employees, as well as their business partners.
The potential outcomes of using JLT's OneHealth
service are shown in the following diagram:

.

Reduction in

operational

and financial
costs

Reduction in
potential liabilities

Reduction in absence
and stress levels
(particularly short-term
absences)

Improved business
performance

Reduction in rising
cost of insurance

Reduction in prevalence
of accidents

Using OneHealth can result in:

o Fewer lost days through sickness absence (real or
imagined!)

o Higher productivity

o Healthier — and therefore happier — staff

o Proactive management of the problems caused by
sickness absence

Importantly, OneHealth helps companies to meet both
their legal and moral obligations to their employees,
showing that a high priority is placed on their health
and wellbeing.

For further information about OneHealth from
JLT Benefit Solutions Ltd, please contact
Steve Bartlett at Steve_Bartlett@jltgroup.com
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Disaster Recovery and
Business Continuity Planning

Through our work on pension-scheme risk assessments, the areas our
Administration Consulting practice has consistently rated as ‘high risk’
surround disaster recovery and business continuity

From the administrator that surreptitiously nudges the
cardboard box full of nomination forms under her desk, to
the payroll manager that knows that his files are backed
up but not how to go about getting them recovered if he
needs them, the message about disaster recovery needs
clarification:

m In these uncertain times, you need to have a robust
procedure in place

m There's no point in having a procedure if no-one
knows what it is, or what their role within it might be

m And everyone in the business does have a role to play
from the CEO down

The emergency exits are being pointed

out to you...

The key to successful business continuity planning
(BCP) is making sure that everyone knows what to do

in the event of an emergency. You will note that the air
stewardess doesn't wait for an engine to explode before
pointing out the exits, or for all the air to be sucked out of
the cabin before telling you how to fit an oxygen mask.
In the same way, the whole of the senior management
team must make sure their teams know what to do if
the data centre catches fire or, in this day and age, is
sabotaged by other means. Pension operations and
those included in them should become part of corporate
disaster-recovery and BCP procedures. Indeed those
functions may need additional or bespoke facilities and
procedures.

Adopt the brace position...

So, the worst happens. A fire has taken out your
corporate headquarters, and the emergency services
have extinguished the flames by emptying several

million gallons of water over the member files. Your

trust deed and rules, the proofs for the booklet you have
been working on, and all the payroll records, have been
reduced to their constituent elements and the nomination
forms are now a type of mud!

Who should get the first call? Whom do you contact?
How do you minimise the wasting of time when the team
turns up at work to goggle at the smoking remains?

A cascade plan for communications is critical in this
regard, ensuring that the ‘first contact’ calls his direct
reports, and they contact their direct reports, and so on
down the ling, to ensure that the message gets through
to everyone and no-one turns up at the wrong location.
Consider the use of the Internet as a tool. Make sure HR
are in the loop and managers can access the data needed
to make those calls! The cascade provides three main
benefits:

m It makes for effective communication with staff and
customers and suppliers

m It ensures access to critical resources for key
functions; not everyone has a role in the immediate
aftermath of a disaster

m It can help improve staff buy-in, with employees
having a greater understanding of their roles within
the process

Remember, the all-important business interruption
analysis prepared as a precursor to the BCP will show
that the ‘what’ and ‘who' is critical to survival.

The cascade also allows you to trigger pre-arranged
office space to be made available, and suitable
technology and systems provided for key staff.

This resource can come from other locations within

the employer’s group, or via a specialist serviced
accommodation provider. You may also have made
provision for home-working for some of the team, and
those concerned will need to be notified, but make sure
the IT recovery plan is integrated in the overall BCP and
that access can be made available.
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— you're damned if you don't!

There is a life vest under your seat...

Data is a key ingredient to all this, of course. Your teams
can't work if they have no ‘files’ to work on. There are a
number of ways around this:

m Scanning solutions (holding your records electronically)
m Duplication (so your lawyer or consultants keep copies)
or
m Regular archiving (to a controlled-environment
storage facility)

To consolidate such data solutions, having the right software
available to process the data is critical, and many companies
are making use of back-up services for their servers as well:

m Creating mirror servers (where all the data held on the
regular servers is duplicated at a different location)

m Creating hot servers (where data and software is kept
up-to-date for immediate use)

m Creating warm servers (where software is available, but
data is not updated until a disaster occurs)
or

m Creating cold servers (where neither software or data is
updated until a disaster occurs)

These servers are then accessed either through dedicated
data communication lines or via the Internet. In either case,
regular testing of the service is critical, and any impact on
the speed of response must be understood.

Keep your seatbelt securely fastened...

However you decide to meet the requirements of the
disaster recovery and BCP needs of the business, it is
important that the solutions decided upon are regularly
reviewed, kept up-to-date and fully communicated to ensure
they remain appropriate and relevant to the business activity.

And remember, business interruption can occur for a variety
of reasons - not just fire, flood, and natural disaster. New
risks emerge all the time ranging from cyber terrorism to
Avian flu and other potential pandemics — all need to be
reflected in your planning.

To talk about disaster recovery and BCP in the context of
pension and benefits arrangements, please contact
Simon Butler on 020 7309 8109 or

email Simon_Butler@jltgroup.com
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Holiday Pay Fund

Ambiguity in current legislation has allowed many organisations to save
millions in National Insurance Contributions through the setting up of

Holiday Pay Funds

The arrangement involves the
payment of employees’ salary for the
period they are on holiday, including
bank holidays, using a Holiday Pay
Fund managed and controlled by

a third party, independent of the
company. Salary paid in this way does
not attract employer or employees’
NICs.

In order for the proposal to work,
there is a requirement that the

fund is contributed to by more than
one employer. It follows therefore,
that the clients best placed to take
advantage of the arrangement will be
those with subsidiaries.

The fund would need to be
independently managed by an
agent specialising in PAYE tax and
legislation matters. Holiday Funds
have been operated successfully
in the past, typically in the building
and construction industry, but their
application is not restricted to that
sector.

Process

Payroll savings can only be obtained
for leave taken after the Holiday

Pay Fund has been setup. Bank
holidays qualify within the scheme
and greater savings are achievable
during the peak holiday seasons. You
will need to have a centralised facility
for recording holidays, which can be
interfaced to Payroll shortly after the
end of each month. The holiday taken
is then valued by Payroll and paid to
the employee, effectively a month in
arrears, appearing on the payslip as a
separate entry for ‘Holiday Pay’.

10

€€ Holiday pay amounts to approximately

fifteen percent of the total basic salary
of eligible employees 99

A reduction to normal salary is made
such that the overall gross salary for
the month remains the same.

The Holiday Pay Fund receives
variable, monthly contributions from
the contributors, based on anticipated
holiday patterns, which are held in an
interest-bearing account. In addition,
an upfront contribution has to be
made by contributors to set up the
fund. This is retained in the fund to
ensure that the account does not

fall into deficit, and covers claims in
excess of the monthly contribution
made.

The Holiday Pay Fund is held in a
client account prescribed by the agent
as trustee for the client, who remains
the beneficial owner of the funds.

The agent will have no right to the
funds, which are paid electronically by
the company directly into the account.
A mandate held by the bank ensures
that the account balance can only

be used, upon a claim, to reimburse
the company for holiday pay paid

out to employees. The refunds are
also electronically paid by an account
nominated by the company.

Holiday pay amounts to approximately
fifteen percent of the total basic salary
of eligible employees, based on an

average holiday entitlement of thirty-
five days (including bank holidays and
additional flex days bought).

Risks

The main risk is that the loophole in
the legislation is removed. There is

a strong likelihood of this occurring,
and it is JLT's understanding that

any change to legislation must be
included in the Finance Act. We are
not aware of any such proposals at
this time. However HMRC have setup
a dedicated team in Leeds to consider
the wider ramifications of the Holiday
Pay Fund.

The likelihood is that it will be
removed at some point, although
no mention was made of this

in the recent budget. If the

loophole is removed it is unlikely
that any changes will be applied
retrospectively, and as such all
companies operating in this manner
should be provided with a set date
from which the revised legislation will
apply.

If you would like to know more about
the Holiday Pay Fund, and whether
you could benefit from the scheme,
please contact Jon Bryant, Head of
Flexible Benefits on 020 7895 7803
or Jon_Bryant@jltgroup.com
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Help your employees make
the right financial choices

An increasing number of organisations are realising that whilst they need to
provide employees with competitive and innovative benefit packages, many
staff are poorly equipped to make the financial decisions required to gain

maximum benefit from these arrangements

The changes in pension tax legislation effective
from April 2006 gave employees far greater
choice when considering ways of increasing
pension benefits. Most pension schemes
continue to operate AVC arrangements but will
these be the best option? Would a SIPP be

a better method of supplementing pension?
Indeed, would increasing pension payments be
more suitable than investing in ISAs or would a
young employee be better off extinguishing their
student loan?

With more employers switching from DB
pension schemes to DC arrangements,
employees are now having to take important
investment decisions themselves and without a
basic understanding of the options open to them
they are unlikely to make the right choices.

Recognising the need for better understanding
of financial matters JLT Benefit Solutions Ltd has
launched a new service that delivers financial
education to employees in the workplace.

The new service comprises of a seminar

based programme conducted by experienced
independent financial advisors. The sessions
are bespoke for individual organisations and will
explain in detail the benefit package offered by
the employer as well as broader issues including
savings and investments, personal taxation and
state benefits.

To find out more about how JLT can help your
employees make the right financial decisions:

Call Graham Cooke on 020 7895 7872
or email Graham_Cooke@jltgroup.com,
or speak to your JLT consultant.

1
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Comment

Diverse investments
from your SIPP

Recent months have been a busy time for Premier Pension
Services (PPS) for the promotion and development of
Premier’s Self Invested Personal Pension (SIPP).

With the pension changes in April 2006 came
‘concurrency’, where existing pension-scheme members
can have a personal pension as well as continuing in an
occupational scheme.

Employers now have an opportunity to offer select
groups of staff some added value to the overall
employment benefit package by establishing a group
SIPP to run parallel to the main scheme. We believe
this flexibility opens up for employers the ability to give
choice in pension funding for those that want to have
more control over their affairs.

Concurrency, allied to the increase in contribution levels,
allows staff and employers to contribute what might be
large sums in respect of salary that might not otherwise
have been pensionable.

PPS are then able to offer SIPP clients an online service
where clients can trade in real time, placing deals in

an efficient and low-charge environment. With over
1,400 funds to chose from the client is able to construct
— either themselves or in conjunction with their IFA—a
portfolio that meets their attitude to risk. Having done
that, the investments can be viewed 24/7 showing
current values.

Premier’s SIPP is designed to provide the client with the
maximum level of investment flexibility that legislation
will allow. We are always seeking to be innovative and
to accommodate clients’ investment objectives — from
unlisted shares for an overseas company, to the new
market for buying hotel rooms!

We believe that the development of individuals being
able to buy hotel rooms as investments is an exciting
one, and will change the complexion of the hotel market
in the years ahead. PPS have been working closely with
Guestlnvest — a leading provider of this product — on

the purchase process, and are supporting many of their
London events.

Attending these events gives us the opportunity of
discussing holding the rooms as an asset of a SIPP,
achieving tax relief on the rental income, and avoiding
capital-gains tax as and when the room is sold.

Trustees take control

Continuing with the promise of delivering practical
guidance for trustees, the Pensions Regulator put two
codes of practice into force on 22 November 2006:
Member Nominated Trustee guidance, and Internal
Controls guidance. We predict that the latter will prove
something of a blessing as more and more trustees decide
to assess the risks they face and meet them head on.

The code provides a structure through which trustees can
measure how their scheme is run in terms of meeting
prevailing pensions legislation and regulation, as well as
making sure that its operation complies with the scheme'’s
governing documents (the Trust Deed and Rules).

12

The code draws a link between internal controls and risk
management, suggesting that — if the risks are properly
understood — the controls put in place to manage them will
be much more effective; a stance that we at JLT consider
eminently sensible.

Trustees are encouraged to assess their internal controls
and decide whether they are as robust, as comprehensive,
and as effective as they need to be, and - if not — to

take corrective action to develop them. Whilst it is not a
statement of law, trustees are reminded that in the event
of a problem they will need to demonstrate that they
complied with the code, or — if they did not — be prepared
to explain why not.



Red Nose day - The Big One

There was a tremendous response
by JLT staff to this year's Red Nose
Day call to action. Everyone worked
tirelessly across the whole of the UK
to demonstrate their solidarity with
the millions of other people raising
money for The Big One, as this
year's event was called.

A lot of imagination went into the mix of corresponding
activities, and a lot of fun was had. As well as the tried,
tested, and profitable activities of guess-the-baby
competitions, auctions, cake sales, quizzes and raffles,
there was also a male leg-waxing session, the chance
to have one's car washed by staff dressed as fairies,
in-office refreshment-delivery services, sponsored
silences, and much, much more. In one particular
office, where everyone had to wear something red, a
bright, red thong was seen being worn on the outside
of a particular manager’s suit!

JLT raised over five thousand pounds for Red Nose
Day, a sterling effort indeed for a very worthy cause!

What can | do to ensure that
my pension scheme is well-
administered?

Sarah Costello, WG Holdings

e

Check that the data held for all of
your members is accurate and up to
date. Without good data, no effective administration
can take place; it is key to the valuation, the audit, and
the communication of benefits — it is critical to your
scheme. There are two things to consider:

1) How accurate is your data, and

2) How complete is it?

When you can answer both these questions — and
when you have agreed an action plan to address any
issues — then you on the road to ensuring that your
scheme is well administered.

If you have a question, email
JLTBSenquiries@jltgroup.com
Your question could be featured in our next edition!

EVERYONE BENEFITS

Directory of Services and Contacts

Actuarial Consultancy

Andrew Firbank
Tel: (0113) 2035818
Email: Andrew_Firbank@jltgroup.com

Administration Consulting and Risk Analysis

Simon Butler
Tel: (020) 7309 8109
Email: Simon_Butler@jltgroup.com

Amanda Osborne
Tel: (0117) 9680 627
Email: Amanda_Osborne@jltgroup.com

Benefit Communications

Alex Tullett
Tel: (020) 7895 7911
Email: Alex_Tullett@jltgroup.com

Flexible Benefits and Salary Sacrifice

Jon Bryant
Tel: (020) 7895 7803
Email: Jon_Bryant@jltgroup.com

Healthcare

Steve Bartlett
Tel: (020) 7895 7822
Email: Stephen_Bartlett@jltgroup.com

Pension Administration Outsourcing

Steve Swift
Tel: (0117) 927 8406
Email: Steve_Swift@jltgroup.com

SIPPs and SSASs

Nigel Manley
Tel: (020) 7895 7882
Email: Nigel_Manley@jltgroup.com

Wealth Management Planning (JLT Private Clients)

Richard Roper
Tel: (0121) 626 7831
Email: Richard_Roper@jltgroup.com

For all other queries call us on 0121 626 7825
or email JLTBSenquiries@jltgroup.com



Jardine Lloyd Thompson
Private Clients

The management of your wealth and planning
for your retirement can’t be left to chance.

At Jardine Lloyd Thompson Private Clients

we can help you put in place both short and
long-term structures to enable you to enjoy
the life you choose.

For more information please contact:

We can help you with...

Investment portfolio construction & monitoring
Self-invested Personal Pensions

Inheritance tax planning

Personal/Keyman protection

Our aim is to form a relationship of understanding,
trust and collaboration. We want to work with you to
attain your financial goals and meet your needs in the
years to come.

Welcome to Jardine Lloyd Thompson Private Clients

Richard Roper Tel: 0121 626 7831 Email: Richard_Roper@jltgroup.com

Jardine Lloyd Thompson Private Clients. A division of JLT Benefit Solutions Limited. Authorised and regulated by the Financial
Services Authority. A member of the Jardine Lloyd Thompson Group. Registered Office: 6 Crutched Friars, London EC3N 2PH.

Registered in England No. 02240496. VAT No. 244 2321 96.
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