
1. How do I calculate the rebuild cost of the property? 
Please refer to the ABI building cost calculator - www.abi.co.uk 

2. Can I add contents cover and what is the minimum value?
Contents cover is available as a combined policy and in isolation.  
Minimum cover is £10,000, with a single article limit of £4,000 although  
this may be increased on referral.

3. Can I extend the cover for a short period?
Yes, we can offer renewal on a monthly basis.

4. Is there a maximum period that I can insure an unoccupied property for? 
Not at present, each matter is dealt with on an individual basis. 

5. What happens if I have an occupied property or it becomes occupied?
We are able to offer cover for occupied properties and remember if we are already  
insuring it as unoccupied and it becomes occupied you will need to inform us and  
normally the rate is lower for occupied properties.

6. How long until I receive my confirmation documents?
Confirmation should be received within 5 working days.

7. Can I insure a commercial property?
Yes please contact us or complete the attached form and return.

8. How do I make a claim?
Call the claims line direct on 0500 114477 and quote your policy number.
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